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¢  contentACCESS

VIRTUAL DRIVE
INSTALLATION MANUAL

What is a virtual drive? It is a virtual file system that presents any data to end-user or applications as
files and folders of a local virtual disk. Virtual drive is a non-existing drive that does not physically
exist in the computer.

The contentACCESS Virtual Drive was developed by TECH-ARROW and serves as a key access point
between the end user and the contentACCESS archive. The archived files can be very easily
reopened/restored with the help of shortcuts. These shortcuts replace the original file in the original
destination, and through the virtual drive, they link to the archived item, which is physically presentin
the contentACCESS archive. This drive can be also shared with other users (employees of the
company), so they can easily browse for any archived files in case of need, too.

This guide will lead you through the installation process of the virtual drive. Let’s start with it!
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Download and run the setup package (VirtualDrive_x64.exe). As default it unzips to c:\TECH-
ARROW\contentACCESS_Package\Setups\contentACCESS directory. Run the the Virtual Drive
installation (VirtualDrive_x64.exe) from the the installation folder where contentACCESS unpacked the
packages during the installation process (e.g. c\TECH-ARROW\contentACCESS_Package
\Setups\contentACCESS\).

1. Inthe following window click Next:

fi contentACCESS.¥irtualDrive - InstallShield Wizard

Welcome to the InstallShield Wizard for
contentACCESS.YirtualDrive

The InstallShigldiR) Wizard will instal
conkentACCESS, WirkualDrive on wour computer, To conkinue,
click Mexk,

W BRMIMNG: This program is protected by copyright law and
international treaties,

< Bach I Mexk I Zancel

2. EULA. After you have read the Software License Agreement carefully check checkbox | accept the

terms in the license agreement and click NEXT.
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jii contentACCESS. VirtualDrive - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

Software License Agreement i’
PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY
BEFORE DOWNLOADING OR USING THE SOFTWARE.

BY CLICKING OM THE "ACCEFT" BUTTON, OFENING THE PACKAGE,
DOWWMLDADING THE PRODUCT, OR USING THE EQUIPMENT THAT
CONTAINS THIS PRODUCT, YOU ARE COMSENTING TO BE BOLUND BY

THIZ AGREEMENT. IF ¥OU DO MOT AGREE TO ALL OF THE TERMS OF

THIS AGREEMENT, CLICK THE "DD MOT ACCEPT" BUTTOMN AMD THE
INSTALLATION PROCESS WILL NOT CONTINUE, RETURN THE PRODUCT  +|

%" 1 accept the terms in the license agreement Prink |

™ I do not aceept khe terms in the license agreement

Install5hield

< Back I Mexk = I Cancel |

3. Destination folder. The next step is to select the destination folder. As default the product installs
in C:\Program Files\TECH-ARROW\contentACCESS.VirtualDrive folder. The installation folder
can be changed by using the Change button. Click NEXT.

fii contentACCESS. ¥irtualDrive - Installshield Wizard

Destination Folder

lick. Mext to install to this Folder, or dick Change to install to a different Folder.

Install content&C”CESS MirkualDrive ko;

..--/ Z:\Program Files) TECH-ARROW conkentACCESS, YirtualDrivel Change. .. |

InstallEhield

< Back I Mexk = I Zancel
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4. Logon information. Specify the user name and password of the user under whom the Virtual
Drive service will run. The user account must be in form Domain\Username, or it is also allowed
to use LocalSystem as username.

fii contentACCESS. ¥irtualDrive - Installshield Wizard

Logon Information

Specify a user name and password

Specify the user name and password of the user account that will logon to use this application. The
user account must be in the form DOMAINYUsername,
User name:
ILDcaISystem Browse, ., |
Password;
[
Installshield
< Back I Mext = I Cancel

If you do not want to use LocalSystem (no password needed), then use the Browse button to specify a
domain user, and add the password to it:

i'él Browse for a User Account
Ilse the browse butkons ta select a damainiserver and a user name.

Diomain or server:

I | Erowse, .. |

User nane:
I Browse, .. |
K | Cancel |
Click OK.

5. In the last step of installation click on Install button and wait until the wizard finishes the
installation process, then click on Finish:
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i content ACCESS.YirtualDrive - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the inskallation,

If wou wankt ko review or change any af wour installation settings, click Back, Click Cancel ko
exit the wizard,

Installhield

< Back I Inskall I Cancel |

i contentACCESS.YirtualDrive - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
contentACCESS . YirtualDrive, Click Finish bo exit the wizard,

= Bach I Firish I Cancel
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Start up the Service

After the installation process is complete, navigate to the service of Virtual Drive
(Gate.contentAccess.VirualDrive.Service) and manually start up the service:

q Services =] 3
File  Action Wiew Help
L A ESlNENENEN 7 Nos N
. Services (Local) ,q services (Local)
GATE.contenticcess.YirtualDrive.Service _Mame = | Deseription | status | Startup Ty = |
{£LGATE contenthccess, Service GATE.comk...  Skarted Aukarnatic
Start the service SATE, content el Automatic
{£hGoogle Update Service (gupdate) Keeps wvaur... Aukomatic 1
Diescription: £ Google Update Service (gupdatem) Keeps your... Taral
Care service For contenbdCCESS WirbualDrive 5% Group Palicy Client The servic,,,  Started Automatic
‘5hHealth Key and Certificate Management  Provides X.... fanual
{£fHuman Interface Device Access Enables ge... rManual
54115 Admin Service Enables thi... Started Automatic
{£LIKE and AUERIP IPsec Keying Madules The IKEE%...  Skarted Aukaratic
&k Interactive Services Detection Enzbles us.., fanual
£k Internet Connection Sharing (1C5) Pravides n... Disabled
“541P Helper Provides tu,.. Started Automatic
£ IPsec Policy Agent Internet Pr...  Skarted fanual
£ hKtmRm For Distributed Transaction Coor...  Coordinate. .. fanual
EkLink-Layer Topology Discavery Mapper Createsa ... Marual
£ Microsoft \NET Framework NGEM v2,0.5... Microsoft ... ranual
{5 Microsoft \NET Framework MGEM v2.0.5...  Microsoft ... faral
£ Microsoft \NET Framewark MGEM v4,0,3... Microsoft ... Aukamatic 1
{EhMicrosoft \NET Framework MGEM w4.0.3... Microsoft ... Autaornatic 1
£ Microsoft Fibre Channel Platform Registr... Registerst... rarual
£ Microsoft iSCSI Initiator Service Manages I... fanual
£ Microsoft Software Shadow Copy Provider  Manages s... ranual
“£hMultimedia Class Scheduler Enables rel... fanual
£ Met Mg Listener Adapter Receives a... Dissbled o
J ol
Extended A Standard 7
| |

Service Control

YWindows iz attempting to start the following service on Local Computer. ..

GATE. contentdocess MitualDrive. Service
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After the Service has been started the Virtual drive (by default G drive) will appear between the local
drives:

= | Administrator* - Total Commander 7.57a - NOT REGISTERED
Files Mark Commands Met Show Configuration  Start Help

Bl @R B % «d | DDk #hixsB B
=aq vl [contentaccess wirtualdrive] 1.073.741.820 k of 2,1{ % | .- |= g =|[contentaccess virtualdrive] 1.073.741.820 k of 2,14 kS | .-
System k64 o | TECH-ARL*| | DiskStoreTigrincs | MSSQL o |

s s/~

+Mame Ext |Size Date Attr
T<D 03/26/2015 22:50--h- [1[7233F258-1138-40A2-AG0C. ] <DIR> 032642015 22:50-h-

[ J[FSA [Picike =.1.0.1] <DIR> 03/26/2015 22:50--- [ JIFSA [Picike s.1.0.1] <DIR> 0372642015 22:50k---

[ J[FSA [TIGRIMCS Compang]]l <DIR> 0372672015 22:50-- [ JIFSA [TIGRIMNCS Company]]l <DIR> 0372672015 22:50k---
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